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1.1 KBG-M538F USB Serial Port (Dsub connector)

1. USB cable specifications and part names

- This USB cable is a dedicated cable solely for connecting the controller to the PC.
Do not connect this cable to other equipment since it may cause breakdowns in the
PC and other connected equipment.

- Make sure each connector is facing correctly and insert it straight inwards.

- Make sure the metal parts of the connector do not come in contact with the external
power supply terminals, etc.

- Make sure there are no metallic objects such as wire making connect between the
connector pins. These might cause heat, fire, or damage.

- Do not disassemble, modify or make a direct solder connection since this might
cause heat, fire, or damage.

- Do not let water or moisture get on the unit. Do not touch the connector with moist
hands since this might cause electrical shocks.

WARNING - Do not apply strong impacts to the unit since this might cause breakdowns.

- When inserting or removing the connector, grip the connector body. Do not pull on
the cable since this might cause wire breakage or connection defects.

- If the cable becomes worn or damaged then promptly stop using it and ask your
distributor for repair.

- Do not place heavy items on the cable, forcefully bend or pull on the cable since this
might cause fires or breakdowns.

- Never connect to any equipment other than the specified model since this might
damage the internal IC.

- If you notice smoke or a strange odor then remove the cable, stop using the equipment,
and ask your distributor for repair.

1.1 KBG-M538F USB Serial Port (Dsub connector)

| usB cable
Example: Controller is RCX340.

Communication connector (COM)
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KBG-M538F USB Serial Port (Dsub connector)

Specifications
Windows 2000 / XP / Vista (32bit/64bit) / 7 (32bit/64bit) /
Support OS * Windows 8 (32bit/64bit) / Windows 8.1 (32bit/64bit) / Windows
10 (32bit/64bit) / Windows 11 (32bit/64bit)
USB interface USB specification Rev 2.0, Full Speed compliant
usB USB Type A
Connector - ;
Serial Dsub connector (9-pin male)
Power Bus power (supplied from USB host controller or hub)
Voltage 5V DC
Current consumption (Max.) 50mA
Ambient operating temperature 0 to 40°C
Ambient storage temperature -20 to 60°C
Ambient operating humidity 35 to 85% RH, no condensation
Ambient storage humidity 10 to 85% RH, no condensation
Cable length Overall length 5m
Support controller SR1/LCC140 / RCX221 / RCX222 / RCX240 / RCX240S /
RCX340 / RCX320

* These OSs (operating systems) are applicable to the USB cable driver software.

e Download and install the latest driver software from our website;
https://global.yamaha-motor.com/business/robot/download/index.html#USBDriver

e For details about OS applicable to each support software, refer to the support software manual.

I Dimensional outlines

To PC Converter section To controller
s} ° 1®
0 .@::ﬁ )
250 ‘ 82 ‘ 4600 33.8
(Units: mm)
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1.2 KCA-M538F USB Serial Port (Round type connector)

1.2 KCA-M538F USB Serial Port (Round type connector)

I USB cable
Example: Controller is TS-X.

Communication connector 1 (COM1)

Press the cable's
connector straight into
the COM1 connector
after aligning its arrow
mark with the COM1
connector's triangular
mark (on left side, as
viewed when facing the
/ unit).

Grasp the connector when inserting

Controller

PC (Personal computer)

Round connector
Converter USB connector

(8-pin male)

. Dm——s—1]
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1.2 KCA-M538F USB Serial Port (Round type connector)

Specifications

Support OS *

Windows 2000 / XP / Vista (32bit/64bit) / 7 (32bit/64bit) /
Windows 8 (32bit/64bit) / Windows 8.1 (32bit/64bit) / Windows

10 (32bit/64bit) / Windows 11 (32bit/64bit)

USB interface

USB specification Rev 2.0, Full Speed compliant

usB USB Type A
Connector - - -
Serial Dedicated round connector (8-pin male)
Power Bus power (supplied from USB host controller or hub)
Voltage 5V DC
Current consumption (Max.) 50mA
Ambient operating temperature 0 to 40°C
Ambient storage temperature -20 to 60°C

Ambient operating humidity

35 to 85% RH, no condensation

Ambient storage humidity

10 to 85% RH, no condensation

Cable length

Overall length 5m

Support controller

TS-X/TS-P/TS-S/TS-S2/TS-SD

* These OSs (operating systems) are applicable to the USB cable driver software.

e https://global.yamaha-motor.com/business/robot/download/index.html#USBDriver

e For details about OS applicable to each support software, refer to the support software manual.

I Dimensional outlines

To PC

250

Converter section
To controller

82 4600

(Units: mm)
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2.1 USB cable applicable support software

2. Driver software setup

This section describes how to set up the USB cable for your PC.

To use the USB cable, always install the driver software that came with the USB cable.
The driver software is dedicated for *Windows 2000 / Windows XP / Windows Vista
& / Windows 7 / Windows 8 / Windows 8.1/ Windows 10/ Windows 11. Installing the
CAUTION  driver software in a PC running on other OS might cause serious problems with
the USB driver or Windows OS.

See the relevant page in this manual according to Windows version you are using.

Windows 2000 » See "2.2 Windows 2000"

Windows XP » See "2.3 Windows XP"

Windows Vista »See "2.4 Windows Vista"

Windows 7 » See "2.5 Windows 7"

Windows 8 / Windows 8.1 P»See "2.6 Windows 8 / Windows 8.1"
Windows 10 » See "2.7 Windows 10"

Windows 11 »See "2.8 Windows 11"

* Microsoft, Windows, Windows XP, Windows Vista, Windows 7, Windows 8, Windows
8.1, Windows 10 and Windows 11 are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/or other countries.

2.1 USB cable applicable support software

The USB cable is applicable to the support software shown below.
*POPCOM+
*TS-Manager
VIP+
*RCX-Studio
*RCX-Studio Pro
*RCX-Studio 2020 Pro / RCX-Studio 2020 Basic

Download and install the latest driver software from our website;
https://global.yamaha-motor.com/business/robot/download/index.html#USBDriver

The driver software for the USB cable is contained in the support software installation disc.
Additionally, you can also use the one that has been copied into the support software
installation folder to install the driver software. However, the ones are not always the latest
version.

@ The following shows the default support software installation folders.

[Windows 2000 / XP / Vista (32-bit version) / 7 (32-bit version) / 8 (32-bit version) /
8.1 (32-bit version) / 10 (32-bit version) / 11 (32-bit version)]
C:¥Program Files¥Yamaha Motor¥<Support software name>

NOTE

[Windows Vista (64-bit version) / 7 (64-bit version) / 8 (64-bit version) / 8.1 (64-bit version) /
10 (64-bit version) / 11 (64-bit version)]
C:¥Program Files(x86)¥Yamaha Motor¥<Support software name>
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2.2 Windows 2000

2.2 Windows 2000

Installing the driver
First install the USB cable driver software.

When installing the driver software for the USB cable from the support software installation
NoTE folder, start the work from Step 2 after Windows has started.

step T Start Windows and insert the support software installation disc into the
CD-ROM drive of your PC.

| If the setup program appears, click the [Exit] button to end the program.

step Plug the USB cable into the USB port of your PC.

| The "Found New Hardware Wizard" dialog box appears. Click the [Next] button to continue.

I "Found New Hardware Wizard" start screen

Found New Hardware Wizard

Welcome to the Found New
- Hardware Wizard

This wizard helps you mstall a device diiver for a
hardwars device,

To contnue, click Next.

¢ Back
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2.2 Windows 2000

stepd Select the method for installing the driver software.
When the "Install Hardware Device Drivers" dialog box appears, select "Search for a suitable
driver for my device (recommended)" and click [Next] to continue.

I "Install Hardware Device Drivers" dialog box
Example: For KBG-M538F USB Serial Port

Install Hardware Device Drivers
A& device diiver is a software program that enables a hardware device to work with
an operaling system.

This wizard will complete the installation for this device:

@ KBG-MS38F-000

A& device diiver is a software program that makes a hardware device work. Windows
needs driver files for pour new device. To locate diiver files and complete the
installation click Next.
‘what do you want the wizard to do?
—ﬁuuchfaaujd:h&huluwduvbe[lwommrﬂad] |
C %meiaddnkmmdivmfotﬁsMwMI can choose a specific
iver

<Back |[f

Select

When plugging the KCA-M538F USB Serial Port into the USB port of your PC, "KCA-
NOTE M538F-000" is shown.

stepd Specify the location of the driver file.
When the "Locate Driver Files" dialog box appears, select "CD-ROM drives" and click [Next]
to continue.

I Search for driver file
Example: For KBG-M538F USB Serial Port

Locate Driver Files
‘Where do you want Windows to search for driver files?

Search for diiver files for the following hardware device:

@ KEG-MS35F-000

The wizard searches for suitable diivers in its driver database on your computer and in
ary of the following optional search locations that you specify.

Tomhmmdckﬂmlfywaeseadmgmahwﬂam-HDMm
insert the floppy disk or CD before clicking Next.
Optional search locations:

™ Floooy disk drives

v CD-ROM dives

r ﬁpwiyahcahon

L [ o |
|

Select Click
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2.2 Windows 2000

* When plugging the KCA-M538F USB Serial Port into the USB port of your PC, "KCA-
M538F-000" is shown.

* When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [Specify a location] and click

@ the [Next] button.

NOTE Click the [Browse...] button in the "Found New Hardware Wizard" window, specify [Driver]-
[WinXP-Vista-7-8.1] folder contained in the support software installation folder, and then
click [OK].

For details about support software installation folders, see "2.1 USB cable applicable
support software".

step® Window searches for the driver file.
| When the driver file is found, click [Next] to continue.

step® Finish the driver installation.
When the dialog box appears indicating the driver software has been successfully installed,
click the [Finish] button.

I Dialog box indicating the driver has been installed

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

\> MS538F USB High Speed Serial Converter

Windows has finished installing the software for this device.

To close this wizard, click Finish,

< Back i Fﬁg{__l Cance! I

Click

step# Install the USB serial port.

The "Found New Hardware Wizard" dialog box appears again.
Click the [Next] button.

8 | 2. Driver software setup



2.2 Windows 2000

step@ Select the method for installing the driver software.
The "Install Hardware Device Drivers" dialog box appears again. Select "Search for a
suitable driver for my device (recommended)" and click [Next] to continue.

I "Install Hardware Device Drivers" dialog box

Found New Hardware Wizard

Install Hardware Device Drivers 7'- e
A device diiver is a software program that enables a hardware device to work with [y -;7
an operating spstem. 3

This wizard will complete the installation for this device:

@ USB Serial Port

A device diver is a software program that makes a hardware device work. 'Windows
needs driver files for your new device. To locate driver files and complete the
installation chick Next.

Wwhat do you want the wizard to do?
& Eearch for a suitable driver for my device (i

o Display a list of the known drivers for this device so that | can choose a specific

s |[CREn )| oot |
|
Select Click

step9 Specify the location of the driver file.
The "Locate Driver Files" dialog box appears again. Select "CD-ROM drives" and click [Next]
to continue.

I Search for driver file

Found New Hardware Wizard )

Locate Driver Files
‘Where do you want Windows to search for diiver files?

Search for diiver files for the following hardware device:

@ USB Serial Port

The wizard searches for suitable divers in its driver database on your computer and in
any of the following optional search locations that you specify.

To start the search, click Mext. If you are searching on a floppy disk or CD-ROM drive,
inseit the floppy disk or CD before clicking Next.

S
I™ Floppy disk drives
¥ CD-ROM drives
[~ Specify a location
I” Hiciosalt Windows Updatel
ok [T cwen |
Select Click
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2.2 Windows 2000

When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [Specify a location] and click
the [Next] button.
@ Click the [Browse...] button in the "Found New Hardware Wizard" window, specify [Driver]-
NOTE [WinXP-Vista-7-8.1] folder contained in the support software installation folder, and then
click [OK].
For details about support software installation folders, see "2.1 USB cable applicable
support software".

step 1@ Windows searches for the driver file.
| When the driver file is found, click [Next] to continue.

step 1T Finish the driver installation.
The "Completing the Found New Hardware Wizard" window appears. Remove the support
software installation disc from the CD-ROM drive and click the [Finish] button.
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2.2 Windows 2000

Checking the COM port
After installing the driver software, check the COM port number assigned to the USB serial port.

step T Start "System Properties".

From the Start menu, select "Settings" and click "Control Panel".
Double-click the "Systems" icon to open the "System Properties" screen.

I "Control Panel" and "System Properties"

| Flle Edt view Favorites Tools Help | I
| ook - = - @ | Disearch yrokders ristory | B B X 2| >
Jnd&m@cmmnel :l

Double-click =

3 i)
ﬂ!&h Y \stem Properties L ﬂﬁ!

General | Network Identiication | Hardware | User Profiles | Advanced|

Systen:
Fax Folder Of 0 5000
5002195
c(‘.) Service Pack 4
Mouse Power O Registered to;
—_
B
Scanners and  Sched.
Cameras Task Computer: :
Intel{R) Pentium
[R] 4 CPU 3 60GHz2
S E AT/AT COMPATIBLE
1,571,236 KB RaM

[ok | ol | oy
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2.2 Windows 2000

step Check the COM port number for the USB serial port.

Select the [Hardware] tab and then click "Device Manager".

When the control side uses the Dsub connector, "KBG-M538F USB Serial Port (COM [ )" is
displayed under "Ports (COM & LPT)". When the controller side uses the round type
dedicated connector, "KCA-M538F USB Serial Port (COM [])" is displayed. Check the COM
port number.

Example)

KBG-M538F USB Serial Port (COM3) — COM port number is 3.
KCA-M538F USB Serial Port (COM3) — COM port number is 3.

I Checking the COM port humber
Example: For KBG-M538F USB Serial Port

=1ol |
Flle  Action View Help
«- @& 2 A
E!--%sm.srias A
i Computer
[#]-4e# Disk drives

- Display adapters
(4] z DVD/CO-ROM drives
[#i=) Floppy disk controllers
-4 Floppy disk drives
[+-{28 Human Interface Devices
[+ IDE ATAJATAPI controlers
(-4 Keyboards
(- 7") Mice and other pointing devices
& @ Network adapters
=, Ports (COM &LPT)
- % Communications Port (COMI)
Communications Port (COM2)
7 Printer Port (LPT1)
B Processors
EI--g— 5C51 and RAID controllers
%), Sound, video and game controllers
- i System devices
[+ Universal Serial Bus controllers

L«

COM port number

stepd Close the Device Manager.
‘ Click the _)_(_l button to close the Device Manager.
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2.3 Windows XP

2.3 Windows XP

Installing the driver
First install the USB cable driver software.

When installing the driver software for the USB cable from the support software installation
NoTE folder, start the work from Step 2 after Windows has started.

step T Start Windows and insert the support software installation disc into the
CD-ROM drive of your PC.

| If the setup program appears, click the [Exit] button to end the program.

step@ Plug the USB cable into the USB port of your PC.
The "Found New Hardware Wizard" dialog box appears. Select "Install the software
automatically [Recommended]" and click the [Next] button.

When installing the driver, another screen might appear asking whether to access the
TIP  Window Update Web site. Select "No, not this time" when asked.
I "Found New Hardware Wizard" dialog box
Example: For KBG-M538F USB Serial Port

Found New Hardware Wizard

This wizard helps you install software for:
KBG-M538F-000

’/‘) If your hardware came with an installation CD
\ﬁ or floppy disk, inzert it now.

What do you want the wizard to do?

—| & Unstall the software automatically (ﬁecun‘mended] |
© Install from a list or specific location [Advanced)

Click Mest to continue.

¢ Back | Next> | Cancel

Select Click
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2.3 Windows XP

+ When plugging the KCA-M538F USB Serial Port into the USB port of your PC, "KCA-

M538F-000" is shown.

When you use the driver software for the USB cable that has been copied into the support

software installation folder to install the driver software, select [Install from a list or specific

@ location (Advanced)] and click the [Next] button.

NOTE In the window for search and installation options, select “Search for the best driver in these
locations”, specify [Driver] - [WinXP-Vista-7-8.1] folder in the support software installation
folder, and click [Next].

For details about support software installation folders, see "2.1 USB cable applicable
support software".

stepd Install the driver software.
When the "Hardware Installation" dialog box appears, click [Continue Anyway] to continue
the installation.
The message appears stating "The software you are installing for this hardware has not
passed Windows Logo testing to verify its compatibility with.... Continuing your installation of
TIP  this software may impair or destabilize the correct operation of your system....". But this will
not affect the PC, so click [Continue Anyway].

I "Hardware Installation" dialog box

Hardware Installation
1§ The software you are installing for this hardware:
M538F USB High Speed Serial Converter

has not passed Windows Logo testing to verify its compatibility
with Windows XP. (Tell me why this testing is important. ]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anyway |

Click
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2.3 Windows XP

stepd¥ Finish the driver installation.
When the dialog box appears indicating the wizard has finished installing the software, click
the [Finish] button.

I Dialog box indicating the driver software has been installed

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for:

E M538F USB High Speed Serial Converter

Click. Finish to close the wizard.

¢ Back

Cancel I

Click

step® Install the USB serial port.
The "Found New Hardware Wizard" dialog box appears. Select "Install the software
automatically [Recommended]" and click the [Next] button.

When installing the driver, another screen might appear asking whether to access the
TIP  Window Update Web site. Select "No, not this time" when asked.
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2.3 Windows XP

I "Found New Hardware Wizard" dialog box

Found New Hardware Wizard

This wizard helps you install software for:
USE Serial Port

(‘J If your hardware came with an installation CD
352 or Hoppy disk, insert it now.

What do you want the wizard to do?

—|ﬁ' Install the software automatically [Fecommended] |
€ Install from a list or specific location [Advanced)

Click Mest to continue.

< Back HNext > Cancel

Select Click

When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [Install from a list or specific
location (Advanced)] and click the [Next] button.
@ In the window for search and installation options, select “Search for the best driver in these
NOTE locations”, specify [Driver] - [WinXP-Vista-7-8.1] folder in the support software installation
folder, and click [Next].
For details about support software installation folders, see "2.1 USB cable applicable
support software".

step® Select the method for installing the driver software.
When the "Hardware Installation" dialog box appears, click [Continue Anyway] to continue
the installation.

The message appears stating "The software you are installing for this hardware has not
m passed Windows Logo testing to verify its compatibility with.... Continuing your installation of
TIP  this software may impair or destabilize the correct operation of your system....". But this will
not affect the PC, so click [Continue Anyway].

step? Finish the driver installation.
The "Completing the Found New Hardware Wizard" window appears. Remove the support
software installation disc from the CD-ROM drive and click the [Finish] button.
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2.3 Windows XP

Checking the COM port
After installing the driver software, check the COM port number assigned to the USB serial port.

step T Start "System Properties".
From the Start menu, select and click "Control Panel".
Double-click the "Systems" icon to open the "System Properties" screen.

I "Control Panel" and "System Properties"

File Edt View Favortes Tools Help

Qv Q- B[ Pt room [ F XD
Double-click ? § ié % ° Tjg

Ay e eroveries T
; SystemRestore | AulomaticUpdates | Remole
\l General | ComputerName |  Hardware | Advanced
Accessibility Folde System:
@ ‘ Home Edition
Version 2002
Display c:: Service Pack 2
Registered to:
P L ———
' ) -
Mouse % e e man ma
Intel[R) Pentium(R) M
Regionaland 125! processor 200GHz
Langusge .. 2.00 GHz, 256 MB of RAM
gEeds o
Is:.ifomatimabnt

[ ok | cames | 4py |
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2.3 Windows XP

18

step2 Check the COM port number for the USB serial port.

Select the [Hardware] tab and then click "Device Manager".

When the control side uses the Dsub connector, "KBG-M538F USB Serial Port (COM [])" is
displayed under "Ports (COM & LPT)". When the controller side uses the round type
dedicated connector, "KCA-M538F USB Serial Port (COM [])" is displayed. Check the COM
port number.

Example)

KBG-M538F USB Serial Port (COM3) — COM port number is 3.
KCA-M538F USB Serial Port (COM3) — COM port number is 3.

I Checking the COM port number
Example: For KBG-M538F USB Serial Port

E, Device Manager

File Action View Help
- |@[| &2 N

[+ Batteries :I
- % Computer
[#]- <2 Disk drives
% Display adapters
[+ DVD/CD-ROM drives
[#-4=} Floppy disk controllers
- J4 Floppy disk drives
#-{9 Human Interface Devices
[+ IDE ATA{ATAPI controllers
-2 Keyboards
---";) Mice and other pointing devices
E' Network adapters
=) Ports (COM&LPT)
,y Communications Port (COM1)
¥ Communications Port (COM2)
—— % KBG-MS38F USB Serial Port (COM3) |
. 3 Printer Port (LPT1)
E ﬁ Processors
[ €& 5CSI and RAID controllers

#-®), Sound, video and game controllers
[ %¢ System devices
[#- &2 Universal Serial Bus controllers

COM port number

stepd Close the Device Manager.
‘ Click the Eﬁ button to close the Device Manager.

| 2. Driver software setup



2.4 Windows Vista

2.4 Windows Vista

Installing the driver
First install the USB cable driver software.

When installing the driver software for the USB cable from the support software installation
NOTE folder, start the work from Step 2 after Windows has started.

step T Start Windows and insert the support software installation disc into the
CD-ROM drive of your PC.

| If the setup program appears, click the [Exit] button to end the program.

step2 Plug the USB cable into the USB port on your PC.
The "Found New Hardware" dialog box appears. Click "Locate and install driver software
(recommended)".

I "Found New Hardware Wizard" dialog box
Example: For KBG-M538F USB Serial Port

|7 Found New Hardwai

Windows needs to install driver software for your
KBG-M538F-000

Click ——l @ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device,

2 Ask me again later
Windows will ask 2gain the next time you plug in your device or log on.

© Don't show this message again for this device
Your device will not function until you install driver software.

@ When plugging the KCA-M538F USB Serial Port into the USB port of your PC, "KCA-
NOTE M538F-000" is shown.
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2.4 Windows Vista

stepd Windows locates the hardware.
| When the following dialog box appears, click [Next] to continue.

I New hardware is found

Example: For KBG-M538F USB Serial Port
Insert the disc that came with your KBG-M538F-000

I you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software.

4 Idon't have the disc. Show me ather options.

+ When plugging the KCA-M538F USB Serial Port into the USB port of your PC, "KCA-
M538F-000" is shown.
When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [| don't have the disc, Show
@ me other options.] and click the [Next] button.
NOTE Click [Browse my computer for driver software (advanced)].
Click the [Browse...] button and select the support software installation folder. Check on
[Include subfolders], and then click the [Next] button.
For details about support software installation folders, see "2.1 USB cable applicable
support software".
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2.4 Windows Vista

stepd Install the driver software.
‘ The "Window Security" dialog box appears. Click "Install this driver software" to install the

driver software.

I "Window Security" dialog

Windows can't verify the publisher of this driver software

2 Don'tinstall this driver software
You should check your manufacturer's website for updated driver software

for your device.

Click —_l % Install this driver software anyway

Only install driver soft ined from your f: 's website or
disc, Unsigned software from other sources may harm your computer or steal
information.

() See details

step® Finish the driver installation.
When the dialog box appears indicating the driver software has been successfully installed,

click the [Close] button.

I Dialog box indicating the driver software has been installed

@-.ﬁ.' i MS35F USB High Speed Sei

The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

M535F USE High Speed Serial Converter

Click
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2.4 Windows Vista

22

step® Install the USB serial port.

| The "Found New Hardware" dialog box appears again. Click the [Next] button.

When you use the driver software for the USB cable that has been copied into the support
software installation folder to install the driver software, select [| don't have the disc, Show
me other options.] and click the [Next] button.

@ Click [Browse my computer for driver software (advanced)].

NoTE Click the [Browse...] button and select the support software installation folder. Check on
[Include subfolders], and then click the [Next] button.
For details about support software installation folders, see "2.1 USB cable applicable
support software".

stepZ Install the driver software.
| The "Window Security" dialog box appears again. Click "Install this driver software" to continue.

I "Window Security” dialog box

] Windows can't verify the publisher of this driver software

= Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device.

Click ——| < Install this driver software anyway

Only install driver ined from your f 's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v) See details

step@ Finish the driver installation.

The "The software for this driver has been successfully installed" window will appear.
Remove the support software installation disc from the CD-ROM drive and click the [Finish] button.

@ When you have used the driver software for the USB cable that has been copied into the

NOTE support software installation folder to install the driver software, click the [Close] button.
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Checking the COM port
After installing the driver software, check the COM port number assigned to the USB serial port.

step T Start "System Properties" — "Device Manager.
| Click on "Computer", select "System Properties", and click "Device Manager" to open it.

I "Device Manager"

i

File Action Yiew Help
e |m Hm =

1 Batteries

-1 Computer

(§) g Disk drives

% %5, Display adapters

(6-¢L3 DVD/CD-ROM drives

- Floppy disk drives

# wlfl Floppy drive controllers

i U Human Interface Devices

g IDE ATA/ATAPT centrellers

= Keyboards

i B Mice and cther peinting devices

&3 B& Monitors

- p Other devices

=7 Ports (COM &LPT)
¥ Communications Pert (COML)
¥ Communications Port (COM2)
¥ KBG-MS3SF USE Serial Port (COM3)
Y Printer Port (LPTL)

® [ Processors

step Check the COM port number for the USB serial port.

When the control side uses the Dsub connector, "KBG-M538F USB Serial Port (COM o )" is
displayed under "Ports (COM & LPT)". When the controller side uses the round type
dedicated connector, "KCA-M538F USB Serial Port (COM o )" is displayed. Check the COM
port number.

[T

Example)
KBG-M538F USB Serial Port (COM3) — COM port number is 3.
KCA-M538F USB Serial Port (COM3) — COM port number is 3.

I Checking the COM port number

= Devica! 3
Eille  Action  Yiew Help
= |mEm
0 8 Batteries =
i) 1% Computer
#)-¢g Disk drives
- Wy Display adapters
13 DVD/CD-ROM drives
- Floppy disk drives
# e Floppy drive controllers
il ﬁ,‘s Human Interface Devices
i Cg IDE ATA/ATAP] controllers
= Keyboards
i1 Mice and cther pointing devices
IS Menitors |e
- Iy Other devices
= ¥ Ports (COM & LPT)
¥ Cemmunications Pert (COML)
Y& Communications Pert (COM2
Y% KBG-MS38F USE Serial Port (COM3)
TF Printer Pert (LPT1)
= [ Processors
w43 Storage controllers
)-8 System devices

@ @ Universal Serial Bus controllers oy

COM port number

stepd Close the Device Manager.
| Click the button to close the Device Manager.
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2.5 Windows 7

Installing the driver
First install the USB cable driver software.

When installing the driver software for the USB cable from the support software installation
NoTE folder, start the work from Step 2 after Windows has started.

step T Start Windows and insert the support software installation disc into the
CD-ROM drive of your PC.

| If the setup program appears, click the [Exit] button to end the program.

step2 Plug the USB cable into the USB port on your PC.

A message appears stating that the device driver software is being installed.
After a while, another message appears stating "Device driver software was not successfully
installed".

I Message stating "Device driver software was not successfully installed”

% Device driver software was not successfully installed ® *
Click here for details.

stepd Open Device Manager.
On the Start menu, click "Computer".
Click "System Properties".
Click "Device Manager".

I Displaying Device Manager

Click

5™ ¢ oot + 2 Cartl Panal Reres 1 Spstem = | || Seorsh G Pure )

5 Libeacien | Control e Home

" View about your computer
. + Bocumenty I

C||Ck 7 1 4 e wten

= Pt | Windcs 7 Intarpeioe

% adanid st mngs | S ok Manage P )
™ Compuee [ rction Voo bop
|||l &

* WINTJE & B Homan Inedce Devices
L
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stepd Install the driver.

When the control side uses the Dsub connector, double-click "KBG-M538F-000" under
"Other devices". When the controller side uses the round type dedicated connector, double-
click "KCA-M538F-000".

Click the [Update Driver] button.

[Update Driver] button

25 Device Marages =)
| e Acten  Vew Hep
lesimi@ms KBO-M5 385000 Propertes =)
o Vi .
29 tne Generl [ Dover [ Dt
1 Compurer o
o Dtk s % KBG-MEISF-000
g, Duplay sdepten
o] DAL C0-R0M e
& U Homan Ineedfice Devices Merndacturer: Unknown
» s B ATA/ATAP controters
= B Location: Por_=0002 Hub_#0003
[} Mice and ctbar peinting devices
Lo S Devicn status
: B oons devices drvers forthia davice nstaled.
Double-click— - | (.
W rem e i the
B Sound, videe sed game centrolers
 Stonage comtrofien
8 System deviees To find a driver for this device, cick Update Driver,

Click
Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse] button.
I "Update Driver Software" dialog box
=)
(L) L Update rrar Scftware -KEG-MS26F-000
How do you want 1o search for driver software? Click
+ Search automatically for updated driver software
Windews will search your computes and the Intermet for the lalest drver sefty
i e b s -
settings.
K3 L Upsate Drvur Software KEG-MS3EF-000
" arr:s,:"ﬂm:ﬁfr; grj:zllf':ohware q Browse for driver software on your computer
Search fior deiver seftware in this location: —
! [
|L5ﬂhwlmwuaum I

% Let |re pick from a list of device drivers on my computer
This [t will show installed drives softs ith the device, and all driver
seftw e in the same category o5 the device.

Click

Select this check box.
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When the "Browse For Folder" dialog appears, select the "Driver" folder in the support
software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support

@ software installation folder to install the driver software, select the support software

installation folder and click the [OK] button.
NOTE For details about support software installation folders, see "2.1 USB cable applicable

support software".

I "Browse For Folder" dialog box

Browse For Folder w
Selact the folder that contains drivers for your hardware.
i g Homegroup &
4 % Computer
v Gl Loeal Disk (C:)
p ._t!_m_!n RW Drive (D)
o) b Driver Select "Driver" in CD-ROM.
E
Folder:  Driver
I OK I Cancel
Click

Click the [Next] button in the "Update Driver Software" dialog box.

The "Windows Security" dialog box appears.
Click "Install this driver software anyway".
The driver software will be installed.

I Selecting "Install this driver software anyway"

't verify the publis f this driver software

< Don't install this driver software
You should check your facturer's website for updated driver sof
for your device,

< Install this driver software anyway
Click Only install driver software cbtained from your manufacturer's website or
disc, Unsigned software from other sources may harm your computer or steal

infarmation,

(v) See details

step® Finish installing the driver.
The message, "Windows has successfully updated your driver software", appears. Click the

[Close] button to close the dialog box.
Close the "M538F-000 Properties" dialog box.
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step® Install the driver for the USB serial port.

Installation of the driver for the USB serial port automatically begins and a message appears
stating that the device driver software is being installed.

After a while, another message appears stating "Device driver software was not successfully
installed".

step 2 Install the driver.

In Device Manager, double-click "USB Serial Port" under "Other devices" to open the "USB
Serial Port Properties" dialog box.

Click the [Update Driver] button to open the "Update Driver Software" dialog box.

I [Update Driver] button

i Divice Maragr RS
| Foe hcten Veew biep i -
e IR Y bih Bl bt i
s Genaral | Dever | Detais |
1 Compurer
o Dtk s ;&) USB Seral Pon
\:MMM

b Prisihonh Device typs: Other devices
+ 05 Homan Interlscs Devices Merufactirer  Unknown

:u‘ :,“ﬂmm Location: e ME3EF USE Hgh Speed Senal Convener
) M and ctbr poinsing drvices
E ........ - Device status

Double-click— é Tha dmvers foethis davica am ot Fstated, Code 26)

TSR Thess i the device inf stor

element.

B Siten deies To find a driver for this device, cick Update Driver,

iwmmwi-ﬂ-'-e'-

Sanma Franr o 11 1R Mot vt

Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse] button.

I "Update Driver Software" dialog box

() 2 Update Dver Scfoware - Ust Sarial Part
How do you want to search for driver software? Click
# Search automatically for updated driver software
Windows will search your computer and the Intemet for the latest drives software )
for your device, unleds y is Teature in your device installati
et
s &3 L Upsate Drtur Scftware - s Serni Port
+ Browse my computer for driver software ﬁ’ -
Locite br iohal O SO b Browse for driver software on your computer
Search for deiver software in this location:
[#]Include subfolders
# Let|me pick from a list of device drivers on my computer
Thi st will shiow installed driver softy ith the device, and all drivar
sefi|vare in the same category o3 the device.
Click
[ cancel”]

Select this check box.
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When the "Browse For Folder" dialog appears, select the "Driver" folder in the support
‘ software installation disc and click the [OK] button.
When you use the driver software for the USB cable that has been copied into the support
@ software installation folder to install the driver software, select the support software
installation folder and click the [OK] button.
NOTE For details about support software installation folders, see "2.1 USB cable applicable

support software".

I "Browse For Folder" dialog box

Browse For Folder foiome]
Select the folder that contains drivers for your hardware.
© #d Homegroup 2
4 % Computer
v Gl Loeal Disk (C:)

v <12 DVD RW Drive (D3}

|.\ J. Driver : Select "Driver" in CD-ROM.

[

Folder;  Driver

[Coc ] o ]

Click
Click the [Next] button in the "Update Driver Software" dialog box.

The "Windows Security" dialog box appears.
Click "Install this driver software anyway".
The driver software will be installed.

I Selecting "Install this driver software anyway"

(2 Windows Security =

Windows can't verify the publisher of this driver software

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway

Click Only install driver software obtained from your manufacturer's website or
disc, Unsigned software from other sources may harm your computer or steal
infarmation,

() See details

step@ Finish installing the driver.

The message, "Windows has successfully updated your driver software", appears. Click the
[Close] button to close the dialog box.

When the control side uses the Dsub connector, close "KBG-M538F USB Serial Port (COM
[J)”. When the controller side uses the round type dedicated connector, close "KCA-M538F
USB Serial Port (COM [1)".

Close the windows that are currently open, such as "Device Manager" window.

When you have installed the driver software for the USB cable from the support software
installation disc, remove the support software installation disc from the CD-ROM drive.
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Checking the COM port
After installing the driver software, check the COM port number assigned to the USB serial port.

step T Start "System Properties".

1. From the Start menu, select and click "Computer".
2. Click "System Properties".

I System Properties

e
=ty || et Eurgdes s
sgraprgm  Mapsmeskdsr  OpenCoesiPad 35 v [ ﬁi
’ [y
_ ':,-'k‘rmru>ucmmm>w <y 1 Sewsh Combt Pyn ]
¥ 4 5 Wiy I
- S A s e i it dbout yous A
 Dievices win v
. | 8 B Mo oo rinse
= ‘ | 5 termcte st Windear i
& i - [ e et [y L T e—
i iﬁmnw-»-\r Sarec Pack |
H v
1 Camputer g
Sy
0 Heterort. Ay o
i Gt
* WINTIEB ‘ougru: WORKGAOUS e
Passeer s ]
= Tk

step@ Check the COM port number for the USB serial port.

1. Click "Device Manager".

2. When the control side uses the Dsub connector, "KBG-M538F USB Serial Port (COM [1)"
is displayed under "Ports (COM & LPT)". When the controller side uses the round type
dedicated connector, "KCA-M538F USB Serial Port (COM [1)" is displayed. Check the
COM port number.

Example)
KBG-M538F USB Serial Port (COM3) » COM port number is 3.
KCA-M538F USB Serial Port (COM3) » COM port number is 3.

I Checking the COM port nhumber
xample: For KBG-M538F USB Serial Port

)+ + Coro Pt + 48 Comrt P+ i ks
[ s S Devion Manager \mm-ﬁ

| \'|'&mv—-m;

Click —[Ememme ] o | O ) 03]
= . Dl Ve ATA/ATAP cantraBens
& Tyteen prstaction Jboards
[ el mrdae gy O ¢ 40 cthar paining Sevicts

. B Monitons

¥ Metworic adapters
o T Pents (COM & LPT)
T Commmnications Port ([COMI)
I Commmumicatisns Bon ICOMD

§ Inbel(R) 82371 ARER PC1 10 USE Uniwersal Hest Contreter
Acton Camter § MS3F LISE High Speed Serial Comvertes

Wi paite W Standard Enhanced PClio USE Host Contraller
Pastcrmance Infommation and # USE Composite Device

Teeh ¥ U Composne Deviee

COM port number

stepd Close the Device Manager.
| Click the button to close the Device Manager.
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2.6 Windows 8 / Windows 8.1

Installing the driver

First, install the driver for the USB cable.

When using Windows 8/Windows 8.1, it is necessary to disable the driver signature
enforcement.

The following describes how to install the driver by using operations with Windows 8.1 as
an example.

step T Start Windows and click [Settings] on the charm bar.
Move the mouse cursor to the upper right or lower right portion of the screen and click
[Settings] on the charm bar.

I Charm bar

step Click [Change PC settings].
When clicking [Change PC settings] on the charm bar, the screen will change to the "PC
settings" screen.
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I [Change PC settings] button

Settings

I "PC settings"

Personalize

‘View recentty used seftings

stepd Click [Restart now] to restart the computer.
Select [Update and recovery] in "PC settings", click [Recovery], and then click [Restart now]
in the "Advanced startup" area to restart the computer.
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I [Restart now] button

Refresh your PC without affecting your files

I e B ST g wel, s € s 8 ishout Roding i phosce, et wideds, and
other perional fes

Gt started

Remaove everything and reinstall Windows
e AR B TCyCh o P O ALY e COMIPIINE 0 £ ASL 13 4 LIy G

Gt started.

Advanced startup

a1 1t 3 v o (i e 6.8 LIUR e ¢ EVE, e Wieadont S5arTsp sscing
e recinns Wit o 3 gysHem image. This i s your P

Click

@ For Windows 8, the [Restart now] button is provided in the "Advanced startup" area that
TIP  appears by clicking [PC settings] - [Generall.
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stepd Click [Troubleshoot].

When the computer restarts, the "Choose an option" screen will appear. Click [Troubleshoot]
on the "Choose an option" screen.

I "Choose an option" screen

Choose an option

Continue

Exit and continue to

Turn off your PC

step® Click [Startup Settings] on the "Advanced options" screen.
| Click [Advanced options] on the "Troubleshoot" screen, and then click [Startup Settings].

I "Troubleshoot" screen

© Troubleshoot

Aovanced options
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I "Advanced options" screen

Advanced options

step@ Click [Restart].

| Click [Restart] on the "Startup Settings" screen to restart the computer.

I "Startup Settings" screen

© Startup Settings
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stepd Disable the driver signature enforcement and start Windows.
When the computer restarts, the "Startup Settings" screen will appear. Press the [7] key on
the keyboard to disable the driver signature enforcement, and then restart Windows.

I "Startup Settings" screen (after restarting)

Startup Settings

step@ Insert the CD-ROM supplied with the USB cable into the CD-ROM drive.

| When the setup program appears, click the [Exit] button to exit this program.

@ When installing the driver from the support software installation folder, it is not necessary to
NOTE insert the support software installation disc.

ser9  Plug the USB cable into the USB port of your PC.
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step 10 Display the "Device Manager" window.
1. Double-click [PC] on the desktop or Start menu.

2. Click [Computer] on the menu.
3. Click [System properties].
4. Click [Device Manager].

"Device Manager"” window

L A This PC - olEN
B[ ]— Click -0
T TR s v G SearchThisPC 2 '
— w‘ % 5. n lmrﬁ n
g e g gl k— Click '
W Favorites. # Failders (B)
[ Dwirep
”:;:: :IM.H B b System ; - olEl
¥ Doo B Recent
B Dow G} = 1 8+ ComretPaned + Symtem and Secusty + System | & Sesrch Conteol Panel »
Mo 1% ThsRC - - .
Eoen  WOoug  Covtelbemdteme | g Device Manager - olEl
B Do e =
Bue e TR N Acton View Hep
i W Systen| protection \ 7 %
S et “OIEIT LY
;l:::; 4 5 RobotEng
» 1% Computer
G Hetworkc b e Disk drives
o g Display adapters
o oL} DVD/CD-ROM drives
» e Floppy drive controllers
» @ Human Interface Devices
o g IDE ATA/ATAPI controllers
» &= Keyboards
> ﬂ Mice and other pointing devices
Btem » BE Monitors
o B¥ Metwork adapters
a4 ﬁ}) Other devices
lonic i KBG-M538F-000
5 =8 Print queues
Click —T—— » B Processors
;:;;m b [ Software devices
Wndave Lpdate » % Sound, video and game controllers
» <& Storage controllers
b W System devices
5 @ Universal Serial Bus controllers
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step 1T Install the driver.

When the control side uses the Dsub connector, double-click "KBG-M538F-000" under [Other
devices]. When the controller side uses the round type connector, double-click "KCA-

M538F-000".
Click the [Update Driver] button.

I [Update Driver] button

Port
Device Manager =

5

Example: For KBG-M538F USB Serial
=l
Eile Action View Help
e|m D Hml e B8
4 & RobotEng
» (% Computer
b ey Disk drives

» g Display adapters

b oki DVD/CD-ROM drives

» & Floppy drive controllers

» B Human Interface Devices

b g IDE ATA/ATAPI controllers

» & Keyboards

B ﬂ Mice and other pointing devices
» B& Monitors

1 &¥ Network adapters

4 [J5 Other devices
Double-click T, KBG-M538F-000
o @9 Prntqueues
» B Processors

b [ Software devices

» % Sound, video and game controllers
» &3 Storage controllers

- (M System devices

» § Universal Serial Bus controllers

KBG-M538E-000 Properties [ |

General | Diver | Detas | Events|

% KBG-MS38F-000

Device bype: Cther devices
Manutacturer: Unkngwn
Location: Port_£0001 Hub_80005

[The detvers for this device am not installed. o 28)
There are i compatible devers for this device.

Tefind & davar for this device, click Update Orver,

| Update Orver. I I— Click

‘ Click "Browse my computer for driver software".

Select the "Includes subfolders" check box and click the [Browse...] button.

I "Update Driver Software" window

-) [l Update Driver Software - KBG-M538F-000

How do you want to search for driver software?

@ Search automatically for updated driver software
Windows will search your compuiter and the Intemet for the latest diiver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually.

Click

Click
® 1§ Update Driver Software - KBG-M538F-000
Erowse for driver software on your computer
Search for driver software in this loceton:
.
Iﬁhclmwwm I
2 Letnle pick from a list of device drivers on my computer
This | will the device, and all driver
softwi e in the same calegory a5 the device.
best | Cameet

Select
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When the "Browse For Folder" dialog appears, select the "Driver" folder in the support
software installation disc and click the [OK] button.
When you use the driver software for the USB cable that has been copied into the support

@ software installation folder to install the driver software, select the support software

installation folder and click the [OK] button.
NOTE For details about support software installation folders, see "2.1 USB cable applicable

support software".

I "Browse For Folder" dialog box

Browse For Folder

Select the folder that containg drivers for your hardware,

* ] Documents

» i Downlosds

v Music

* Lm Pictures

o @ Videos

v e Local Disk (C2)

4 &% DVD RW Drive (D:) USE Driver

Select "Driver" in CD-ROM.

1 CDMUninstaller v1.4
4. FTClean
b WinkP-Vista-7-8.1

& =l Liheariss

Eoder: | Driver
=
Click

When clicking [Next] in the "Update Driver Software" window, the "Windows Security" window

will appear.
Click "Install this driver software anyway".

I Selecting "Install this driver software anyway"

w Windows Security [ x |

ns can't verify the publisher of this driver software

2 Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,

= Install this driver software anyway

Click——— Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal

information.

(V) See details

step 12 Finish installing the driver.
The message, "Windows has successfully updated your driver software", appears. Click the

[Close] button to close the dialog box.
Close the "M538F USB High Speed Serial Converter Properties" dialog box.
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step 13 Install the driver for the USB serial port.

Double-click "USB Serial Port" under [Other devices] in the "Device Manager" window, and
then click the [Update Driver...] button.

I [Update Driver] button

.a' Device Manager - olEN
Ele Action Wiew Help
oD Bml & 3RS
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. < L Other devices Device status
Double-click— [ Use secit Por [The dnvee fortha divios e not rataled. Coce 261
= e quTe

» [ Processers There are no compatible drivers for this device
v O Sefeware devices

+ & Scund, video and game controilens
+ < Storage controfiers

» 1 System devices

o @ Universsl Sedal Bus controllers

Tofrd a dmver for ths device, chek Update Drver,

oK || Cace

Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse] button.

I "Update Driver Software" dialog box

| @ Update Driver Software - USB Serial Port

How do you want to search for driver software?

Click
@ Search automatically for updated driver software
Window computer the latest dimvar saftware [ |
o your device, unless you in your device imstallati
* | @ 1 Update Driver Software - USB Serial Port
# Browse my computer for driver software -
P A e ; Browse for driver software on your computer
Suarch for drivar scitware in this location:
| [ Inchade sublolders I -
# Le|me pick from a list of device drivers on my computer
T st will dibeer solty ith the device, and all diver
sefifvare in the same category a5 the device.
Click
Hest Cancel

Select
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When the "Browse For Folder" dialog appears, select the "Driver" folder in the support
software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support
@ software installation folder to install the driver software, select the support software
installation folder and click the [OK] button.
For details about support software installation folders, see "2.1 USB cable applicable
support software".

I "Browse For Folder" dialog box

Browse For Folder H

Select the folder that contains drivers for your hardware.

o Documents -

" g Downloads

b Music

&l Pictures

v @ Videos

* i Local Disk (C)

4 &4 DVD RW Drive (D:) USE Driver

o[ 1 Driver Select "Driver" in CD-ROM.
. COMUninstaller_v1.4
)i FTClean

bl WinkP-Vista-7-8.1

T2 Likeariat

Folder: | Driver

-
Click

When clicking [Next] in the "Update Driver Software" window, the "Windows Security" window
will appear.
Click "Install this driver software anyway".

I Selecting "Install this driver software anyway"

L) Windows Security

Windows can't verify the publisher of this driver software

= Don'tinstall this driver software !
You should check your manufacturer's website for updated driver software |
for your device. I

2 Install this driver software anyway

Click Only install driver software obtained from your manufacturer's website or
dise. Unsigned software from other sources may harm your computer or steal

information.

(¥) See details

step T4 Finish installing the driver.

The message, "Windows has successfully updated your driver software", appears. Click the
[Close] button to close the dialog box.

When the control side uses the Dsub connector, close "KBG-M538F USB Serial Port (COM
[]) Properties”. When the controller side uses the round type connector, close "KCA-M538F
USB Serial Port (COM [) Properties".

Close the windows that are currently open, such as "Device Manager" window.

When you have installed the driver software for the USB cable from the support software
installation disc, eject the support software installation disc from the CD-ROM drive.
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Checking the COM port
After installing the driver software, check the COM port number assigned to the USB serial port.

step T Start "System Properties".
1. Double-click [PC] on the desktop or Start menu.

2. Click [Computer] on the menu.
3. Click [System Properties].

I System Properties
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i Prctures Sysbem
G Network B Vides Procevsen InkellF] Cor{TM)Z Due CPU  EB400 @ 300GH: 3.00 GHe
B Local Dk (€ Inetalled memory (RAM): 400 68 (1.2 68 weable)
& DV e Smem type 3204 Operating Symem, 743-based precesses
- P and Touch: Ho Pen ex Touch Ingr 1 available for this Deglay
Hetwork
2 diensin, and works
Computer name: Pabattng & Change settings
Full coenputer ama: Febeting
Computer descripticn:
Windaws scthaticn
d. ead Software License Terms
Preduct ID: CO23-60003-4E750- ARIER Activins Windowet
L
L
St i
Action Center
Windows Update

@ When using Windows 8, [PC] is presented as [Computer].

2. Driver software setup | 41



42

2.6 Windows 8 / Windows 8.1

step2 Check the COM port number for the USB serial port.
1. Click [Device Manager].

number.

Example)
KBG-M538F USB Serial Port (COM3) » COM port number is 3.
KCA-M538F USB Serial Port (COM3) » COM port number is 3.

I Checking the COM port number
Example: For KBG-M538F USB Serial Port

. System
] = F By Cootrol Panel + System and Secuity + System v e
fppiinat g sy View basic information about your computer
Click ——[8 oomete | e st
W Famote setsegs Windows £.1 - .
W ytemn protection © 2013 Micresctt Corperation. Al rights reserved. !- Wlndﬂ\f\f‘; R
& Advanced system sesting: ot 4 Device Manager

5”‘:"‘ Ele cton Yiew Help
ol mwp || G| H | | 3R E

2. When the control side uses the Dsub connector, "KBG-M538F USB Serial Port (COM )" is
displayed under "Ports (COM & LPT)". When the controller side uses the round type
connector, "KCA-M538F USB Serial Port (COM )" is displayed. Check the COM port

Syme | 4 g3k Reoboting

Peny o M Compister
I g Disk derves
Comgan © B, Display adaprers
Com + oif OVD/CO-ROM deives
Feld b el Floppy drive controllens
Com 1 Dt Human Interface Devices
N 1 G 1DE ATAJATAPI controlless
1 = Keyboards
Wirsdom: o P4 Mice and other pointing devices
Wind » I Monitors
1 & Metwork adapters

o TS Dase (OO R 1 DTY

. 1L Software devices
b & Sound, videa and go|ne controllers

. + & Storage controllers

: o (M System devices
Action Centar - @ Uriversal Serial Bus (|smtretiers
\indow Update

COM port number

stepd Close the "Device Manager" window.
| Click the button to close the "Device Manager" window.
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2.7 Windows 10

2.7 Windows 10

Installing the driver

If the Windows10 (Version 1709 or later) is connected to the Internet, the USB driver is
automatically installed when the cable is connected to the USB port.

If it is not automatically installed due to network settings, etc., install it manually using the
following methods.

step T Download the latest version from our website.
https://global.yamaha-motor.com/business/robot/download/index.htmI#USBDriver

| After downloading, please decompress the data to any location.

stepd Plug the USB cable into the USB port of your PC.

stepd Display the "Device Manager" window.
1. Double-click [PC] on the desktop or Start menu.
2. Click [Computer] on the menu.
3. Click [System properties].
4. Click [Device Manager].

"Device Manager" window

™ Qe This FC - olEN
B[ o |— Click ==
T . ThisPC o v G| Seich Tha e 3 1
y ¥ N‘, z 5 it as chunne 3 roprsm
et A B8 Dleeea (™ Ciick
I Deit Progettis per frmame  Acor Map nefwsck Add @ network  Dpen Conto L '
8 Oow mesa drves Iaestion Panel i Mansoc
B Rece tetwon
i Favories + Folders (6)
- This 1 I Deidrop " e ™
= Oek 1 Downie e System - o lEl
Boe i Mocent| |
"a“' (€) 4 = T (B ControlPanel + System and Secumity + System v €| | Sasech Contool Fanel F
Bohs 1 ThaRC . -
antiol Pasel He = . (e
By Dakdey I | Device Manager ==

B & Docum =
?:::: ::::* ® T File Action Miew Help
" B O e T BB B &R RS
Hetwo " = ™

e waln 4 % RobotEng
@ ovory » {8 Computer
g Network b g Disk drives

» W Display adapters

b i DVD/CD-ROM drives

» e Floppy drive controllers

» B Human Interface Devices

o g IDE ATA/ATAPI controllers

» &= Keyboards

» M Mice and other pointing devices
Bdem » BE Monitors

b Q‘ Network adapters

I3 Other devices

L

Click —_— » B Processors

ot b [ Software devices

Windows Update » % Sound, video and game controllers
» <& Storage controllers

» (M System devices

5 @ Universal Serial Bus controllers
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stepdd Install the driver.

When the control side uses the Dsub connector, double-click "KBG-M538F-000" under [Other
devices]. When the controller side uses the round type connector, double-click "KCA-
M538F-000".

Click the [Update Driver] button.

I [Update Driver] button
Example: For KBG-M538F USB Serial Port

= Device Manager =g

File Action VMiew Help

e m D Hm 8BRS

4 3 RobotEng
» (% Computer
b g Disk drives
» W Display adapters
b oki DVD/CD-ROM drives

» & Floppy drive controllers KBG-M538F-000 Properties B
» B Human Interface Devices Goner | Dover | Detads | Events|

b g IDE ATAJATAPI controllers :ﬁ) A iar e

» = Keyboards L

B ﬂ Mice and other pointing devices Devica type: e oo

» BE Monitors

Manufactumr: Unkngwn
1 &¥ Network adapters

Location: Port_0001 Hub_8O00S
. 4 [J5 Other devices
Double-click T, KBG-M538F-000 Dwricystabr—— R
@ Prntqueses [The detvers for this device am not installed. {Coda 28)
" n Processons There are no compatible drvers for this device.

b [ Software devices
» % Sound, video and game controllers
» &3 Storage controllers

» /M System devices | Lpdste Drver. I— Click

» § Universal Serial Bus controllers

Tefind & davar for this device, click Updaie Driver,

‘ Click "Browse my computer for driver software".

Select the "Includes subfolders" check box and click the [Browse...] button.

I "Update Driver Software" window

|~ ]
-» I Update Driver Software - KBG-M538F-000
How do you want ta search for driver software? X
Click
@ Search automatically for updated driver software ] B
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation (& 1 Update Driver Software - KBG-M538¢-000
settings.
: Browse for driver software on your computer
< Browse my computer for driver software e P
Locate and install driver software manually.
Search for diiver software in this locetron:
.

I [ Inclusde subfolders I

2 Letnle pick from a list of device drivers on my computer
This ls] will the device, and all driver
softwa | ¢ in the same category a5 the device.

Click

Best Cancel

Select
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When the "Browse For Folder" dialog appears, select the "Driver" folder in the decompressed
‘ disc and click the [OK] button.
When you use the driver software for the USB cable that has been copied into the support
@ software installation folder to install the driver software, select the support software
installation folder and click the [OK] button.
NOTE For details about support software installation folders, see "2.1 USB cable applicable
support software".

I "Browse For Folder" dialog box

Browse For Folder ﬂ

Select the folder that containg drivers for your hardware,

» I] Documents e
» | Downloads

v Music

* &= Pictures

o @ Videos
» e Local Disk (C)

Select "Driver"

) CDMUninstaller_ v14
. FTClean
e WinkP-Vista-7-8.1

& =l Liheariss

Ealder: Diriver

Click

| Click [Next] in the "Update Driver Software" window.

step® Finish installing the driver.
The message, "Windows has successfully updated your driver software", appears. Click the

[Close] button to close the dialog box.
Close the "M538F USB High Speed Serial Converter Properties" dialog box.
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step® Install the driver for the USB serial port.

Double-click "USB Serial Port" under [Other devices] in the "Device Manager" window, and
then click the [Update Driver...] button.

I [Update Driver] button

. =1 Device Manager - oliEl
Eile Action View Hep
oD Bml & 3RS
+ W Btk USB Serial Port Properties
o M Computer
— Ganeral
i ju. T Detver | Detais | Everts
+ oL} DVD/CD-ROM diives ®
+ e Floppy drive controllers L& USB Secial Poa
» (i Human Interfce Devices
L IDE ATA/ATAPY cantrofiers Dwvicatps:  Otherdevicss
o &= Keyboards
. [\ Mice and other pointing devices Mantfackme.  Lirkhown
o I Maniters Location: on M53EF USE High Speed Seral Converter
AF Network sdasters

. a [ Other devices Device status
Double-click— e

» [ Processers There are no compatible drivers for this device
v O Sefeware devices
+ & Scund, video and game controilens
+ < Storage controfiers
» 1 System devices

W Universel Serial Bus controliers

Tofrd a dmver for ths devics. chek Update Drver,

Click

0K Cancel

Click "Browse my computer for driver software".
Select the "Includes subfolders" check box and click the [Browse] button.

I "Update Driver Software" dialog box

| @ Update Driver Software - USB Serial Port

How do you want to search for driver software?

Click
# Search automatically for updated driver software | .

Windews computer the latest drrver seftware

fiar your device, unless you i in your device |
wettings.

| (®© I Update Driver Software - USS Serial Part

# Browse my computer for driver software :
Lok il e i : Browse for driver software on your computer

Saarch for dervar seftwane in this locations

| [ Include subfoldess I

Thi | tst wil davice, and all diives
sefifvare in the same category a5 the device.

# Le|me pick from a list of device drivers on my computer

Click

Select

When the "Browse For Folder" dialog appears, select the "Driver" folder in the support
software installation disc and click the [OK] button.

46 | 2. Driver software setup



2.7 Windows 10

When you use the driver software for the USB cable that has been copied into the support
@ software installation folder to install the driver software, select the support software
installation folder and click the [OK] button.
For details about support software installation folders, see"2.1 USB cable applicable support
software".

I "Browse For Folder" dialog box

Browse For Folder ﬂ

Select the folder that containg drivers for your hardware,

» F| Documents ~
» @ Downloads

v Music

* Lm Pictures

o | @ Videos

v e Local Disk (C2)

4] Driver Select "Driver"
vj. CDIMUnmm!er_\d.-d
4. FTClean

b WinXP-Vista-7-8.1

& =l Liheariss

Eolder: Driver

c.m_ _'

Click

| Click [Next] in the "Update Driver Software" window.

step# Finish installing the driver.

The message, "Windows has successfully updated your driver software", appears. Click the
[Close] button to close the dialog box.

When the control side uses the Dsub connector, close "KBG-M538F USB Serial Port (COM
) Properties”. When the controller side uses the round type connector, close "KCA-M538F
USB Serial Port (COM []) Properties".

Close the windows that are currently open, such as "Device Manager" window.

When you have installed the driver software for the USB cable from the support software
installation disc, eject the support software installation disc from the CD-ROM drive.
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Checking the COM port
After installing the driver software, check the COM port number assigned to the USB serial port.

step T Start "System Properties".
1. Double-click [PC] on the desktop or Start menu.

2. Click [Computer] on the menu.
3. Click [System Properties].

I System Properties

. This PC - olEl
Cick—E=[ ] e
T This O v G Search ThigPC p
. — - P s C i v covoraes |
e (G g B W e
= Mopetis Cpen frmame Aoy Map netwsek 444 o network Onmcwwm lick. '
1 Oowmicads mesar  drwes Iaeation Panel @ Me
L Recent places et Hchwwk
i Frcotes |19 System - olEN
1 This PC Owktep =
T Destiop .. © = 8 s ContrelPanel + System and Sécusty + System w| & |  Sesrch Control Panel P
J Documents % [}
5L Recent place.
PyR— T pagtiy View basic information about your computer
e 198 This PC & Dence Manager Windows efien
:””"" rm & Femete setegs Windewi 2.1 @i
Documents o = -
Boaic | o | @ sy © Bcrh Copornn Al am Windows10
% 0D AW e [0 B husic L J P 4 i v chlion of Wichows
i Prctures Sysbem
b L 8 vigeor Preseson: InkellF) Cone(TMZ Duo CPU  E8400 © 300GH: 300 GHe
B Local Dk (€ Inetalled memaey (RAM): 400 68 (1.2 68 weable)
& DV e Srmemtrpe 32 Openting Symem, w4-baed precesscs
- P and Tousch: Mo Pim e Touch Ingu 1 avaidable for thes Dsglny
Hetwork
2 denain, and work;
Computer name: Pabattng ) Change seftings
Full computer nama: Febeting
Computer description:
Windaws sctvation
d. ead Software License Terms
Predut ID: C023-60003-4E750- ARIER Activins Windowet
L
L
Set alsc
Action Centar
Windows Update
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step2 Check the COM port number for the USB serial port.

1. Click [Device Manager].

2. When the control side uses the Dsub connector, "KBG-M538F USB Serial Port (COM [1)"
is displayed under "Ports (COM & LPT)". When the controller side uses the round type
connector, "KCA-M538F USB Serial Port (COM [ )" is displayed. Check the COM port
number.

Example)
KBG-M538F USB Serial Port (COM3) — COM port number is 3.
KCA-M538F USB Serial Port (COM3) — COM port number is 3.

I Checking the COM port number
Example: For KBG-M538F USB Serial Port
= System - olEN

© = T 18 s ContrelPanel + System end Secwity + System v

il P oy View basic infermation about your computer

Click ——[8 oomete | e st
W Famote setsegs wind
W Syizemn potestion ex
W Advanced system settings Batr

Device Manager ey “
fle Action Yiew Help
| P 0B H &S
Pre<i | 4 &4 Reboting
fard M Computer
Iy Disk drives
» W, Display adapters
I olf OVD/CO-ROM drives
Comgai o e Floppy drive controllens
i 1+ U Human Interface Devices
1 £ IDE ATA/ATAPI cntrollers
b = Keyboards
o ) Mice and other peinting devices
Wed » 6 Monators
" 1 & Metwork adapters
o T8 e (COM &1 BT

o U Software devices
v & Seund, videa and ga|ne controllers
+ & Storage controllers
b (M System devices

- @ Universal Serial Bus (|sntretiers

Action Centar
\Windaws Update

COM port number

stepd Close the "Device Manager" window.
| Click the button to close the "Device Manager" window.

2. Driver software setup | 49



2.8 Windows 11

2.8 Windows 11

Installing the driver

If the Windows11 is connected to the Internet, the USB driver is automatically installed
when the cable is connected to the USB port.

If it is not automatically installed due to network settings, etc., install it manually using the
following methods.

step T Download the latest version from our website.
https://global.yamaha-motor.com/business/robot/download/index.htmI#USBDriver

| After downloading, please decompress the data to any location.

Step Plug the USB cable into the USB port of your PC.

stepd Display the "Device Manager" window.
| Right-click "Start" and click "Device Manager" from the list that appears.

I "Device Manager" window

Installed apps
Mability Center
Power Options.
Event Viewer
System
[ owse arsger |—— Click
Network Connections
Disk Management O — —
A Orcr Masager 0 x
Computer Management Be hoen Yew tep
s mEm s B
Windows PowerShell T
B e oions
Windows PawerShell (Admin) [ Jeeomeg
B Cirrpuner
Task Manager = Dt e
S Cuaglay asapten
Settings o
Vi Hurman bebrtice Deviems
File Explorer Tty
1 Wy tetriagy devem
Saarch 'M“mwm
’
Run i
1 Pacmion.
Shut down or sign out + lmm—mm
Scftvrs devem.
Desktop ;mmnmm
etolen.
s
B Unrversal Sl B cotllars.
. Q Search i i
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steo@ |nstall the driver.

When the control side uses the Dsub connector, double-click "KBG-M538F-000" under [Other
devices]. When the controller side uses the round type connector, double-click "KCA-
M538F-000".

Click the [Update Driver] button.

I [Update Driver] button
Example: For KBG-M538F USB Serial Port

| /& Device Manager I o ¥
| File Acion View Help
[mehpm B & P
"0 Blustocth

. @ camens KBG-M538F-000 Properties X
.
, :m Goosesl Driver  Dotals Everts
+ Il Display adapters
- [l Firmwore
+ [ Human Interface Devices
© o Imaging devices Dharvices tyoer Other dovices
+ EH Keyboards Manufoctursr Unkrown

2.1 Memary technalogy devices Lecation Fort_S0002 Hub #0002
+ [l Mice and other pointing devices

I Monitors
. Network adapters The drivers for this devios ars rot instaled (Cade 28) -
Double-click ——|- E Other devices Thees ara o compatible drivers for this device

B& KBG-MS36F-000

+ = Print queues Ta fird @ driver for this devica, cck Updata Driver

anmsm .
] g!\ol‘m.::!mmls | Lindate Driver I Click
- [l Software devices

i Sound, video and gome controllers
- S Storage controllers
i griestoner e
+ § Universal Serial Bus controllers = "
. USE Connector Managers

‘?} HEG-MSSEF-000

Device status.

Click "Browse my computer for drivers".

Select the "Includes subfolders" check box and click the [Browse...] button.

I "Update Drivers" window

| 4 B Update Drivers - KBG-M538F-000

Heow do you want to search for drivers?

Click

| r
-+ Search automatically for drivers

wmﬂmmrwﬂummwawmnmunww{ |+ B Update Drivers - KBG-MS38F-000
device. |

1 Brawse for drivers on your computer

+ Browse my computer for drivers |

Locate and install a deiver manwally. Seerch fordhivers in this location:

| L=

| 8 |nchude:

|

|

|

|

|

| =+ Let m| pick from a list of available drivers on my computer

o i bl with the device, and ol d -
categor | s the devie

Click
L Nest Canel

Select
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When the "Browse For Folder" dialog appears, select the "Driver" folder in the decompressed
disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support

@ software installation folder to install the driver software, select the support software
installation folder and click the [OK] button.

For details about support software installation folders, see "2.1 USB cable applicable
support software".

I "Browse For Folder" dialog box

Erowse For Folder x
| & [ Update Drivers - KBG-M53F.000

Select the folder that contains drivers for your hardware.

Browse for drivers on your computer
« B8 Windowe I Search for drivers in this loction:
SWinREAgent Pty .
» B mb..w .
Select Drver e
" LLmaUnansianer vid I
| T2 FiClesn
| - 20 Winld-11
| » B
=l WinXP-Vista-7-81 =+ Let me pick from a list of available drivers on my computer
hp | This kst will thow avadable drivers compatitse with the device, and all drivers in the same
» B3 hpswsetup canpgany as the device.
| folder;  Dher
l [ = | [ -
L :

Click Click

| Click [Next] in the "Update Drivers" window.

step® Finish installing the driver.

The message, "Windows has successfully updated your drivers", appears. Click the [Close]
button to close the dialog box.

Close the "M538F USB High Speed Serial Converter Properties" dialog box.

I Update Drivers I Drivers Properties
’ -
% M538F USB High Speed Serial Converter Properties X
]| Update Crivers - M538F USE High Speed Serial Cosverter
Gereral  Driver Details Events
‘Windows has successfully updated your drivers MS36F USB High Speed Serial Converter
e 4
‘Windows has finished installing the drivers for this device: Devios type Other devices
WS35F UISE High Speed Serial Convester et Ak
E Lecation Port #0002 Hub #0002
Device status
This device is working properly. a
|
v
. Close
Click
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step® Install the driver for the USB serial port.

Double-click "USB Serial Port" under [Other devices] in the "Device Manager" window, and
then click the [Update Driver...] button.

I [Update Driver] button

| & Device Manager - o x
| Bl deion Yiew Lo
[ m Bm B
* el Human Interface Devices US8 Serial Port Properties %
R Imaging devices
:Muwudebwdm Genersl  Drivor  Dotals  Everts
+ [ Mice and other painting devices .
+ I8 Monitors @ USE Serial Port
. B netwnrk adariters
s i 7 ol

Bl 158 Seriat Pon
T Pt quiues Marufactunes Unkrcwn
+ [ Processors Lecation o MESEF USE High Speed Serial Converter
+ [t Security devices
' rhﬁh—'mu Dovicn stotus
I sohmwt ks The drivees for this devios are ot installed (Code 28) .

B Starsge controliers Theee wre no compatibhe drivers for ths device:

= § Universal Serial Bus controllers To fired @ drivar for this davioa. cick Updata Driver
§ InteiR) USB 210 Xtensible Host Controller - 120 Micrg
§ inteif) USB 310 Xtensible Host Controller - 120 Micrg 2
§ MS36F USB High Speed Serial Converter
§ USE Root Hub USE 10)
B UsB Reot Hub USE 30y
+ § USE Connector Managers

L [ ox ] cwe

L

Click

Click "Browse my computer for drivers".
Select the "Includes subfolders" check box and click the [Browse] button.

I "Update Drivers" dialog box

1 Upciste Drivers - USE Serisl Port
| Click
| How do you want to search for drivers? i x

| | & I Update Drivers - USB Serisl Port

-+ Search automatically for drivers

Windows will search yoar computer for the best available driver and install it on your Browse for drivers on your computer
dece,

‘Sewrch for deivers in this kocation:

-+ Browse my computer for drivers | | Browse. I
Locae and install  driver manuaihe B jncude sublolders

-+ Let m| pick from a list of available drivers on my computer

This fest |l show available drivers compatible with the device. and all drivers in the same.
catogor | as the device.

Bt Cancel

Click {

Select
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2.8 Windows 11

When the "Browse For Folder" dialog appears, select the "Driver" folder in the support
software installation disc and click the [OK] button.

When you use the driver software for the USB cable that has been copied into the support

@ software installation folder to install the driver software, select the support software
installation folder and click the [OK] button.

For details about support software installation folders, see "2.1 USB cable applicable
support software".

I "Browse For Folder" dialog box

| Erowse For Folder x r R
| Select the folder that contains drivers for your hardware. + |} Updinte Detvers - USE Savial Port
Browse for drivers on your computer
|
Sewrch for drivers 1 i koxatiar:
- | :..__._ = e - .
—lSeIect "Driver" b ot
| 0 Win10-11
T WinkP-Vista-7-81 = Let me puck from a list of available drivers on my computer
M by This lict il shen ansmdable drvers campaatinia with 1he deion 36 4 detveet i the sare
catagory a5 e dvice.
foider:  Drier
= |
| cencel
Click Click

| Click [Next] in the "Update Drivers" window.
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step# Finish installing the driver.

The message, "Windows has successfully updated your drivers", appears. Click the [Close]
button to close the dialog box.

When the control side uses the Dsub connector, close "KBG-M538F USB Serial Port (COM
) Properties”. When the controller side uses the round type connector, close "KCA-M538F
USB Serial Port (COM [) Properties".

Close the windows that are currently open, such as "Device Manager" window.

When you have installed the driver software for the USB cable from the support software
installation disc, eject the support software installation disc from the CD-ROM drive.

Update Drivers I Drivers Properties

KBG-M538F USB Serial Port (COM4) Properties X
|| Update Drivers - KBG-MEISF USE Sevial Port £OME

Genersl  Driver Details Events

Windows has successfully updated your drivers

this device:

EBG-M53EF USS Serial Port

KBG-MS38F USB Serial Port (COM4)

Device type Other devices
Marufacturer FTDI

Location on M338F USB High Speed Serial Converter

Device stetus
| This device is working properly. -

[T

Click Shoa ]

55

2. Driver software setup |



2.8 Windows 11

56

Checking the COM port

After installing the driver software, check the COM port number assigned to the USB serial port.

step T Check the COM port number for the USB serial port.

number.

Example)

System Properties

Installed apps
Mobility Center

Compater Management
Windows PowarShell
Windows PowerShell (Admin)
Task Manager

Settings

File Explarer

Search

Run

Shut down o sign out »

Desktop

BE Q seweh

Click

1. Right-click "Start" and click "Device Manager" from the list that appears.

2. When the control side uses the Dsub connector, "KBG-M538F USB Serial Port (COM [1)"
is displayed under "Ports (COM & LPT)". When the controller side uses the round type
connector, "KCA-M538F USB Serial Port (COM [ )" is displayed. Check the COM port

KBG-M538F USB Serial Port (COM3) — COM port number is 3.
KCA-M538F USB Serial Port (COM3) — COM port number is 3.

| 4 Device Manager
| File Acion View Help
e m B o

+ % Imaging devices
+ B Keyboards

+ I Monitors

+ b= Prnt queues
nhocsmrs

+ Y Security devices

+ I Software components

- B Software devices

+ [ System devices
« § Universal Serial Bus o
3

* {# Hurnan Interface Devices

+ B Memary technology devices
» ' Mice and other posnting devices

| ) KBG-M538F USB Serial Port (COM3) I

- W Sound,video and gar|e contrallers

rollers
ible Host Controller - 1.

E

ible Host Controller - 1.

§ MS38F USB High !
§ Us8 Compasite D)
§ USB Root Hub (US
§ USB Root Hub (U
+ § US8 Connector Mana

peed Serial Converter
vice
130)
5 300
ers

COM port number

step Close the "Device Manager" window.
| Click the button to close the "Device Manager" window.

| 2. Driver software setup




3.1 Windows 2000/XP

3. Uninstalling the driver software

3.1 Windows 2000/XP

When the driver software installation failed or was interrupted, it should be uninstalled.
After uninstalling the driver software, reinstall it from the beginning.

step T Start the FTDI Clean Utility.
Start Windows and insert the support software installation disc into the CD-ROM drive of
your PC.
Open "My Computer" — "CD-ROM" — "FTClean". Then double-click "FTClean.exe" in the
"FTClean" folder. The "FTDI Clean Utility" will start.

| FTDI Clean utility

+F FTDI Clean Utility ¥1.0

The setup program might appear after inserting the CD-ROM. In this case, click the [EXxit]
TIP  button to end the program.

step@ EXxecute uninstallation.

1. From the "VID (Hex)" drop-down list, select "Other".
2. Enter "0A5D" from the keyboard and click the [Clean System] button.

I Select "Other" and enter "0A5D"

+F FTDI Clean Utility ¥1.0

WID [Hexl

Select "Other"—-||mh-r :I-| |m5° | Clean System |
it

FID [Hex) B |

Status: Ready

Enter "0A5D"
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3.1 Windows 2000/XP
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stepd Check that the USB cable is disconnected.
When "Information" appears, check that the USB cable is removed from the PC and click the
[OK] button.

stepdl Check for uninstallation.

When the confirmation dialog box appears, click the [Yes] button.

Another confirmation dialog box then appears. Click the [No] button.

If the following dialog box appears during uninstallation, click the [Continue] button.

When uninstallation is complete, the right-hand button changes to the [Finish] button, so click it.

Confirmation dialog box

x|
If your USE device iz connected, please unplug it now...
Press Continue to uninstall the drivers, or Cancel to quit.
=
Click l
x|

Uninstalling VID_0ASDEPID_

Deleting registiy entiies...
Deleting files...

Uninstall complete. press Finish to exit.

(Cartinue | | W |

When uninstallation is complete this button changes to [Finish], so click it.

step® Exit the uninstallation utility.
When uninstallation is complete, the "FTDI Clean Utility" dialog box appears again.
Check that the message "Status: System clean completed" is displayed and then click the
[Exit] button.

| FTDI Clean utility

[ F1DI Clean Utility V1.0

w‘
\

'I'““

@ FTDI
~@ Chip

LT

VID [Hex)
[Otrer ~] [ e |
PID (Hex)
I 3 |

Windows %P
| Status: System clean completed |

1. Check the status 2. Click
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3.2 Windows Vista

3.2 Windows Vista

When the driver software installation failed or was interrupted, it should be uninstalled.
After uninstalling the driver software, reinstall it from the beginning.

step T Display the Device Manager.

Plug this product (USB cable) into the USB port.
Click on "Computer", select "System Properties", and click "Device Manager" to open it.

step@ Remove the serial port.

When the control side uses the Dsub connector, right-click "KBG-M538F USB Serial Port
(COM )" under "Ports (COM & LPT)". When the controller side uses the round type
dedicated connector, right-click "KCA-M538F USB Serial Port (COM [1)".

Select "Uninstall" from the right-click menu.

I Removing USB serial port

Example: For KBG-M538F USB Serial Port

Right-click

Fi.le Action  View Help

e w0 Hm & %S

& E Batteries

@ 1% Computer

@ ( Disk drives

- % Display adapters

) i3 DVD/CD-ROM drives

- Floppy disk drives

# i Floppy drive contrellers

U Human Interface Devices

i G IDE ATA/ATAP controllers

= Keyboards

@ F4 Mice and other pointing devices

- I Monitors

®-Ip Other devices

27 Ports (COM & LPT)
Y7 Communications Port (COML)
Y Communicatinne Dart (OO

Rl ¥ BC-MS35F USE Seri it

¥ PAerPOR (LRI | T <river Software..,
- Processers Disable
45 Storage controllers Uninstall

-1 System devices
- § Universal Serial Bus contd

Sca| for hardware changes

Praofserties

Click
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3.2 Windows Vista

stepd Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the driver
software for this device" check box and click [OK].

I "Confirm Device Uninstall" dialog box
Example: For KBG-M538F USB Serial Port

KBG-M538F USB Serial Port (COM3)

Waming: You are about to uninstall this device from your system. |

Select [V]iDelete the driver software for this device |

Lok ]| [ concel ]

Click

step@ Delete the "Universal Serial Bus controller”.
Right-click on "M538F USB High Speed Serial Converter" displayed under the "Universal
Serial Bus controllers" group, and select "Uninstall" from the right-click menu.

I Deleting the "Universal Serial Bus controller"

File Action View Help
%m0 Hm| & F %S
- Floppy disk drives =
# &8 Floppy drive controllers
& 05 Human Interface Devices
Lo IDE ATA/ATAPI contrellers
- Keyboards
@ Mice and cther peinting devices
&I Monitors
&-[p Other devices
@ TF Ports (COM & LPT)
- B Processors
s € Storage controllers
(& System devices
o] a Universal Serial Bus controllers
§ Generic USE Hub
B Tebal/ B RIT1ARER DT b LISR Linivaresl Hest Controller

Right-click [Y is26F USB High Speeq

i

tioaoee Dolier Software...

§ Standard Enhanced PCI 2
i USB Composite Device Disable

¥ USB Root Hub | Uninstall
USE Root Hub
’ i Scail for hardware changes
Uninstalls the driver for the selected de Prohartias
Click
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3.2 Windows Vista

step® Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the driver
software for this device" check box and click [OK].
After uninstalling, click the button close the Device Manger.

I "Confirm Device Uninstall" dialog box

Select

M538F USB High Speed Serial Converter

Waming: You are about to uninstall this device from your system.

[@liDelete the driver software for this device |
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3.3 Windows 7

When the driver software installation failed or was interrupted, it should be uninstalled.
After uninstalling the driver software, reinstall it from the beginning.

step T Display the Device Manager.
Plug this product (USB cable) into the USB port.
Click on "Computer", select "System Properties", and click "Device Manager" to open it.

step@ Remove the serial port.

When the control side uses the Dsub connector, right-click "KBG-M538F USB Serial Port
(COM o )" under "Ports (COM & LPT)". When the controller side uses the round type
dedicated connector, right-click "KCA-M538F USB Serial Port (COM o )".

Select "Uninstall" from the right-click menu.

Removing USB serial port

2 Device Manager l=lE .
File Action View Help
o | mn| B H rm| e B e S

g IDE ATAJATAP] controllers &
1= Keyboards
-l Mice and other pointing devices
+ W& Monitors
b BF Network adapters
# "F Ports (COM & LPT)
T Communications Port (COML)

1Y Communications Bort (COMI
Right-click 7 KBG-MS38F US8 Serial Port (COMS3)|
"W VTNWRK VONT (LVEL) Update Driver Software...
o [ Processers Disable

-dy Seund, video and game contrellers

€} Storage controllers i
b " System devices Scay for hardware changes
4§ Universal Serial Bus controliers

§ Generic USB Hub Pre

¥ Intel(R) B23714B/EB PClto USE Uniersal
§ MS38F USE High Speed Serial Canverter
§ Standerd Enhanced PClto USB Hest Contoller
§ VS8 Compesite Device
§ USB Composite Device
# USE Root Hub

§ USB Root Hub s

the driver for

Click

stepd Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the driver
software for this device" check box and click [OK].

I "Confirm Device Uninstall" dialog box

i, .
Confirm Device Uninstall [

KBG-M538F USE Serial Port (COM3)

Waming: You are about to uninstall this device from your system.

Select V] Delete the driver software for this device. |

Lok J[[ concel ]

Click
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3.3 Windows 7

stepd Delete the "Universal Serial Bus controller".
Right-click on "M538F USB High Speed Serial Converter" displayed under the "Universal
Serial Bus controllers" group, and select "Uninstall" from the right-click menu.

I Deleting the "Universal Serial Bus controller”

Right-click

'iMmMmm

File Action View Help
R e dlolERE 7 Bod R AR, T

1 U5 Human Interface Devices

1 o IDE ATA/ATAP contreliers

1 = Keyboards

I Mice and cther pointing devices

IR Monitors

v ¥ MNetwork adapters

T Ports (COM & LPT)
T¥ Communicaticns Port (COMI1)
¥ Communications Part (COM2)
TF Printer Port (LPT1)

B Precessors

1% Sound, video and game controllers

43 Storage controllers

M System devices

4§ Universal Serial Bus controllers
§ Generic USB Hub

B _Intal(®) 87371 AR/ER BC1 to USA Univarcal Host Controller

W Sienoarc chnanc 0 PLITO USE

(@ MSIFUSBHigh SpeedSerial (T [

stepd Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the driver
software for this device" check box and click [OK].
After uninstalling, click the button to close the Device Manager.

I "Confirm Device Uninstall" dialog box

¥ USBC Devi Disable
§ USE Compesite Device | Uninstall |
¥ USE Roct Hub
§ USB Root Hub Sca| for hardware changes =
Uninstalls the driver for the selected device. Profserties
Click

r
Confirm Device Uninstall

M538F USB High Speed Serial Converter

= 4

Waming: You are about to uninstall this device from your system.

Select

L

ok ]| cancel |

Click

3. Uninstalling the driver softvare | 63



3.4 Windows 8/Windows 8.1

3.4 Windows 8/Windows 8.1

If it is interrupted or failed to install the driver software, uninstall it.

After the driver software has been uninstalled, install the driver software again.

The following describes how to uninstall the driver by using operations with Windows 8.1 as
an example.

step T Display the "Device Manager" window.
Plug this product into the USB port of your PC.

Double-click [PC] on the desktop or Start menu.

Click [Computer] - [System properties] from the menu, and start "Device Manager".

"Device Manager" window

mIGE. . This PC - ol
M ]—— Click o
T e ThisPC » vl @ Search ThibC 8
v A BTE X BT Click
Bl Dot Piopeies Cpen frmame  Acorss bap nefwork ddd @ nebwork  Dpen Contr L L]
i Do mesas drves Iaestion Panel i Mansoc
L Reee
i Favories + Folders (6)
™ This Py I Detirop = “ ~
= Dot 8 Dowenic e System - olEN
§ oo WRemm =
B Dow G} = T 18 s ControlPanel + System snd Secuity + System ¥ & |  Search Control Panel 2
B oMo 1% ThisPC - .
| Device Manager - B
B e ] Docum | g [Devce Mansger
Bie B S e Adin Yeu Hd
By | 9 ST |poen ¢ 0|2 B & FRS
@ Netwe 8 visies T Advaned mstem setting: | &
?::::: 4 &3 RobotEng
» (% Computer
By et b g Disk drives
» W, Display adapters
b i DVD/CD-ROM drives
» e Floppy drive controllers
» @ Human Interface Devices
b Lg IDE ATA/ATAPI controllers
» &= Keyboards
» ﬁ Mice and other pointing devices
[T > % Monitors
& & Network adapters
4 |J5) Other devices
Lo ) KBG-M538F-000
5 =8 Print queues
Click —_— » [ Processors
M b I Software devices
Windows Update » % Sound, video and game controllers
» <& Storage controllers
» (M System devices
» @ Universal Serial Bus controllers
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3.4 Windows 8/Windows 8.1

step Delete the USB serial port.

When the control side uses the Dsub connector, right-click "KBG-M538F USB Serial Port
(COM [J)" under "Ports (COM & LPT)". When the controller side uses the round type
dedicated connector, right-click "KCA-M538F USB Serial Port (COM [1)".

Select "Uninstall" from the right-click menu.

Deleting USB serial port
Example: For KBG-M538F USB Serial Port

@ Device Manager - B n
File Action \View Help
oo |m D Hm G ERS
# = RobotEng -
> % Computer
o g Disk drives
o B Display adapters
o L3 DVD/CD-ROM drives
o @ Floppy drive controllers
o U5 Human Interface Devices
v g IDE ATASATAPI controllers
v = Keyboards
5 14 Mice and other pointing devices
» BE Monitors
o &¥ Network adapters
o I, PN frr\“ -} n’r‘\
Right-click I|-- Y57 KBG-MS36F USB Serial Port (coMle
i PO quedes Update Driver Software...
P Processors Disable

 Uninstall Il

v [ Software devices [l
o % Sound, video and game c
o &5 Sterage controllers Scan for hardw |re changes
v (M System devices
4§ Universal Serial Bus J Exnpach

§ Intel(R) ICHO Family USB Universal Host Controller - 3034
Uninstalls the driver for the selected device.

Click

stepd Uninstall the driver software.

When the "Confirm Device Uninstall" dialog box appears, select the "Delete the driver
software for this device" check box and click [OK].

I "Confirm Device Uninstall" dialog box

Confirm Device Uninstall

KBG-M538F USB Serial Port (COM3)

-

Waming: You are about to uninstall this device from your system.

Click
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3.4 Windows 8/Windows 8.1

step@¥ Delete the "Universal Serial Bus controller”.
Right-click on "M538F USB High Speed Serial Converter" displayed under the "Universal
Serial Bus controllers" group, and select "Uninstall" from the right-click menu.

I Deleting the "Universal Serial Bus controller”

F- Device Manager i & n
File Action View Help

e m @ Hm| & %S

» I Mice and cther pointing devices ~

I Meniters

3 9 Metwork adapters

» T Ports (COM 8.LPT)

© e Print queues

[ Processors

b [ Software devices

i+ & Seund, video and game contrellers

I+ € Storage controllers

I (M System devices

4§ Universal Serial Bus controllers
¥ Intel(R) ICHS Family USB Universal Host Controller - 2934
@ Intel(R) ICHS Family USE Universal Host Controller - 2035
@ Intel{R) ICH Family USB Universal Host Controller - 2036
@ Intel{R) ICHI Family USB Universal Host Controller - 2337
¥ Intel{R) ICH3 Family USB Universal Host Controller - 2333
¥ Intel(R) ICHS Family USB Universal Host Controller - 2939
@ Intel{R) ICHS Family USB2 Enhanced Host Controller - 2534
B _IntaliR) ICHG Famibs LISRD Enhancad Hiet Controller - 293¢

Right-click ——— i MSSGFUSIW;I-ESHHCM«I
e e Update Driver Software...
@ USBRoot Hub | | Dicable ~
Uninstalls the driver for the selected device. | Uninstal | ]
Scan for hardw|ire changes
Properties
Click

step® Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the driver
software for this device" check box and click [OK].
After uninstalling, click the button to close the Device Manager.

I "Confirm Device Uninstall" dialog box

Confirm Device Uninstall

M538F USB High Speed Serial Converter

Waming: You are about to uninstall this device from your system.

Select —| (v Beleie the diver software for this device|
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3.5 Windows 10

3.5 Windows 10

If it is interrupted or failed to install the driver software, uninstall it.
After the driver software has been uninstalled, install the driver software again.

step T Display the "Device Manager" window.
Plug this product into the USB port of your PC.

Double-click [PC] on the desktop or Start menu.
Click [Computer] - [System properties] from the menu, and start "Device Manager".

"Device Manager" window

™ Qe . Tis PC - olEN
M= ]—— Click o
T . ThsRC » v G Search ThigPC 2 '
5 = A 5 tininstall as shanms 3 SOOI .
i L4 4= PO F WS TS L )
B ek Properties Opers frmame  dcorss Map netwsck &
mesa= dewes Tneation Fanel P Mansoe

B Oow o %
i Favories + Folders (6)
™ This I Desirop w ~ o
System - olEN

i Dest 8 Downlc &

J Dot W Recent
3 bow G} = T 18 s ControlPanel + System snd Secuity + System ¥ & | SearchCont « 2
B oMo 1 ThePC - — :
Eray  (mOokg Cotelfmdbeme | g Device Manager - B
3 e 1 Docum | o [Gerce Mansger =
B e Tmoiams W Ele Action View Help
o Emmtml—_ (N\@mEHm & &S
Hetwe . = <.
B ocalD 4 3 RobotEng
e » (% Computer
By et b g Disk drives

» W Display adapters

b i DVD/CD-ROM drives

» e Floppy drive controllers

» U Human Interface Devices

b Lg IDE ATA/ATAPI controllers

» &= Keyboards

» ﬂ Mice and other pointing devices
doiid » BE Monitors

o M¥ Network adapters

4 |J5) Other devices

i {71 KBG-M538F-000
5 =8 Print queues
Click — » B Processors
m.,:c....., b [ Software devices
Windows Update » % Sound, video and game controllers

» <& Storage controllers
(M Systemn devices
5 @ Universal Serial Bus controllers
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3.5 Windows 10

step Delete the USB serial port.

(COM )" under "Ports (COM & LPT)". When the controller side uses the round type
dedicated connector, right-click "KCA-M538F USB Serial Port (COM [1)".
Select "Uninstall" from the right-click menu.

Deleting USB serial port
Example: For KBG-M538F USB Serial Port

& Device Manager - B n
File Action View Help
e m D HM & ERS
4 ;3 RobotEng -
> % Computer
o g Disk drives
o B Display adapters
o L3 DVD/CD-ROM drives
o @ Floppy drive controllers
o U5 Human Interface Devices
v g IDE ATASATAPI controllers
v = Keyboards
o I Mice and other pointing devices
» BE Monitors
o &¥ Network adapters

PR PO T TV -0 o

Right-click ——| 77 KBG-MS38F USB Serial Port (COMG)| | ,

o FTIT qUEGES Update Driver Software...
o Pmceswl;wi Disable
» 4 Software ces [ T 1
o % Sound, video and game c | L lI
» &3 Storage controllers Scan for hardw|re changes
o (M System devices S
4 § Universal Serial Bus controllers Froperties
@ Intel(R) ICHS Family USB Universal Host Controller - 2954 v

Uninstalls the driver for the selected device.

Click

stepd Uninstall the driver software.

When the "Confirm Device Uninstall" dialog box appears, select the "Delete the driver
software for this device" check box and click [OK].

I "Confirm Device Uninstall" dialog box

Confirm Device Uninstall

KBG-M538F USB Serial Port (COM2)
-

Waming: You are about to uninstall this device from your system.
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3.5 Windows 10

stepd Delete the "Universal Serial Bus controller".
Right-click on "M538F USB High Speed Serial Converter" displayed under the "Universal
Serial Bus controllers" group, and select "Uninstall" from the right-click menu.

I Deleting the "Universal Serial Bus controller”

F- Device Manager i & n
File Action View Help

e m @ Hm| & %S

» I Mice and cther pointing devices ~

I Meniters

3 9 Metwork adapters

» T Ports (COM 8.LPT)

© b Print queues

[ Processors

b [ Software devices

i+ & Seund, video and game contrellers

I+ € Storage controllers

I (M System devices

4§ Universal Serial Bus controllers
¥ Intel(R) ICHS Family USB Universal Host Controller - 2934
@ Intel(R) ICHS Family USE Universal Host Controller - 2035
@ Intel{R) ICH Family USB Universal Host Controller - 2036
@ Intel{R) ICHI Family USB Universal Host Controller - 2337
¥ Intel(R) ICHS Family USB Universal Host Controller - 2938
¥ Intel(R) ICHS Family USB Universal Host Controller - 2939
@ Intel{R) ICHS Family USB2 Enhanced Host Controller - 2534
B Intalif) 1CHS Eamibe ISR Enhancad Hest Controller - 293¢

Right-click ——— i MS33F USB High Suideunerl
e e Update Driver Software...
@ USBRoot Hub | | Dicable ~
Uninstalls the driver for the selected device. | Uninstal |]
Scan for hardw|ire changes
Properties
Click

step® Uninstall the driver software.
When the "Confirm Device Uninstall" dialog box appears, select the "Delete the driver
software for this device" check box and click [OK].
After uninstalling, click the button to close the Device Manager.

I "Confirm Device Uninstall" dialog box

Confirm Device Uninstall

M538F USB High Speed Serial Converter

= 4

Waming: You are about to uninstall this device from your system.

Select —| (v Beleie the diver software for this device. |
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3.6 Windows 11
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3.6 Windows 11

If it is interrupted or failed to install the driver software, uninstall it.
After the driver software has been uninstalled, install the driver software again.

step T Display the "Device Manager" window.
| Right-click "Start" and click "Device Manager" from the list that appears.

I "Device Manager" window

Installed apps
Mobility Center
Power Options.
Event Viewer
System
[ Coeseesowe ]—— Click
Network Connections
isk Management
o A e Masager 0 x
Computer Management Be joen ew s
s mEm s B
Windows PowarShell W toem
B B ceions
Windows PowerShell (Admin) [
¥ Corn
B Corper
Task Manager e
Doapiay ssapiery
Setings ot
i iy oy
File Explarer S oyt
-
Canrch mmwm
P rirtaces sdagten
Run B it
Premion
Shut down or sign out ¥ I:'-:d;:-—-
Scftvrs devem.
mwnm
. Q Search o ¥
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3.6 Windows 11

step Delete the USB serial port.

When the control side uses the Dsub connector, right-click "KBG-M538F USB Serial Port
(COM [J)" under "Ports (COM & LPT)". When the controller side uses the round type
dedicated connector, right-click "KCA-M538F USB Serial Port (COM [1)".

Select "Uninstall devices" from the right-click menu.

Deleting USB serial port
Example: For KBG-M538F USB Serial Port

A Device Manager - o X
File Action View Help
e m D HEHM B EX®

+ F Human Interface Devices
o Imaging devices
+ I Keyboards
» £ Mamory technology devices
» @ Mice and other pointing devices
+ [ Monitors
@ Network adapters

= B Dot (MW B 1DTY

Right-click ——| 9 K038 Ush el o (M |

T E lllll D) "Fd'“' driver
» Processors )
Securi i Disable devioe
g Uninstall device
» Software companents

+ [l software devices

+ 1§ Sound, video and game controllers S for v ching

’ ﬁstuagewim'ollm Properties
- [ system devices
v § Universal Serial Bus contraflers

] ) USB 3,10 eXtensible Host Controller - 120 (Mi

§ Intellt) USB 3.10 eXtensible Host Controlles - 1.20 Migros|it)
§ MS38F USE High Speed Serial Converter
§ USB Composite Device Click
§ USB Root Hub (USB 30)
§ USB Root Hub (USB 30)

+ § USB Connector Managers

stepd Uninstall the driver software.

When the "Uninstall Device" dialog box appears, select the "Attempt to remove the driver for
this device." check box and click [Uninstall].

I "Confirm Device Uninstall" dialog box

Uninstall Device X

KBG-MS538F USB Serial Port (COM4)

Warning. You are about to uninstall this device from your system

Select __l.htlsmﬂ 10 remove the driver for this device | |

Mote: Driver may not be removed if it is still in use by other devices.
Use the Davices by driver view to manage drivers separately.

[_tretat ]| corca

Click
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3.6 Windows 11

stepd Delete the "Universal Serial Bus controller".

Right-click on "M538F USB High Speed Serial Converter" displayed under the "Universal
Serial Bus controllers" group, and select "Uninstall device" from the right-click menu.

I Deleting the "Universal Serial Bus controller"

& Device Manager

File Action View Help

e n D HEHD &8 EX®
B Dispay adapters

» Firmvware

+ [ Human Interface Devices

+ 3k Imaging devices

+ B3 Keyboards

+ ] Memory technalogy devices

+ [ Mice and other pointing devices
+ [ Monitors

+ B Network adapters

+ B Print queues

o WY Security devices

+ I Software components

¢ . Software devices

+ ¥ Sound, video and game controllers
+ &u Storage controllers

+ m System devices

« § Universal Serial Bus controliers
Intl[R) US8 310 eXtensible Host Controller - 120 (Microsoft)

e A Her - 1.2
I_ MS538F USB High Speed Serial Converter
USE Lomposite Levice Update driver
USB Root Hub (USB 3.0) Foabia dmina
US8 Root Hub (USB 30) |
+ § USB Connector Managers

Right-click

Uninstall davics |

Scan for hardwae changes
Click

step® Uninstall the driver software.

When the "Uninstall Device" dialog box appears, select the "Attempt to remove the driver for
this device." check box and click [Uninstall].

After uninstalling, click the button to close the Device Manager.

I "Confirm Device Uninstall" dialog box

Uninstall Device x

KBG-MS538F USB Serial Port (COM4)

Warning. You are about to uninstall this device from your system

Select —-lllguamp_t 1o remove the driver for this devica | |

Mote: Driver may not be removed if it is still in use by other devices,
Use the Davices by driver view to manage drivers separately.

[ ]| owes

Click
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